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Introduction 
First Star Scholars UK is committed to raising funds to support its educational initiatives and services for care experienced children and young people (CYP), through ethical and transparent fundraising activities. This policy outlines the procedures, guidelines, and principles governing fundraising activities within the organisation to ensure compliance with relevant regulations, uphold public trust, and ensure that funds are used effectively and responsibly. 
Objectives of the Fundraising Policy 
· To ensure that all fundraising activities conducted by or on behalf of First Star Scholars UK are consistent with our mission, values, and goals. 
· To establish clear guidelines to ensure ethical practices, transparency, and accountability in all fundraising activities. 
· To ensure that all funds raised are used in accordance with the intended purpose and for the benefit of CYP in care. 
· To comply with relevant legal and regulatory requirements, including the Fundraising Regulator’s Code of Fundraising Practice and the Charities Act 2011. 
Ethical Principles 
· We will treat donors respectfully and provide clear information so they can make informed decisions. Requests for anonymity will be respected in public communications wherever lawful and practicable, while recognising that the charity may need to establish a donor's identity for due diligence, Gift Aid, accounting or regulatory purposes. We will not pressure individuals to donate or take advantage of their circumstances.
Fundraising Activities 
First Star Scholars UK will engage in a wide range of fundraising activities, which may include: 
· Individual Donations: Encouraging one-off or regular financial contributions from individuals. 
· Corporate Partnerships: Developing partnerships with businesses and corporations for sponsorship, donations, and other forms of support. 
· Grants and Trusts: Applying for funding from charitable trusts, foundations, and grant making bodies. 
· Events and Campaigns: Organising and running fundraising events such as charity dinners, auctions, sponsored activities, and online campaigns. 
· Online Fundraising: Utilising online platforms, crowdfunding sites, and social media to raise funds. 
· Community Fundraising: Encouraging local communities to support our cause through fundraising events, collection drives, and volunteer-led initiatives. 
Responsibilities for Fundraising 
· Board of Trustees: Retains overall responsibility for fundraising governance, ethical standards and the management of significant risks. CEO: Leads fundraising activity, ensures compliance with this policy, approves fundraising arrangements within delegated authority and reports significant issues to trustees. National Director: Ensures that fundraising involving scholars or programme activities complies with safeguarding requirements, in their role as DSL. Staff and volunteers: Must follow this policy, receive guidance appropriate to their fundraising responsibilities and promptly report concerns or complaints. External fundraisers: Must comply with applicable legal requirements, the Code of Fundraising Practice and the charity's agreed contractual arrangements.
Compliance with Legal and Regulatory Requirements 
First Star Scholars UK will comply with applicable fundraising legislation and the Fundraising Regulator's Code of Fundraising Practice, effective from 1 November 2025. Relevant requirements include charity law, UK GDPR, the Data Protection Act 2018, the Privacy and Electronic Communications Regulations 2003, the Data (Use and Access) Act 2025, HMRC Gift Aid requirements and any licensing or gambling rules applicable to particular fundraising activities. The CEO will obtain specialist advice where an activity raises unfamiliar legal or regulatory questions. 
Transparency in Use of Funds 
We are committed to ensuring that funds raised are used as intended and that donors are kept informed about the impact of their contributions. The following measures will be taken to ensure transparency: 
· Fundraising Reports: We will provide regular reports to stakeholders on the amount of funds raised and how they have been allocated. 
· Restricted Funds: Where donations are made for specific projects or purposes, we will ensure that funds are used only for the designated purpose and clearly communicate this to donors. 
· Annual Reports and Accounts: We will publish annual reports and accounts that include detailed information on fundraising income and expenditure, demonstrating the effectiveness of our fundraising efforts. 
Donor Rights and Communication 
We recognise that donors have the right to: 
· Receive clear, accurate, and honest information about First Star Scholars UK’s work, financial position, and how their funds will be used. 
· Be acknowledged and thanked for their contributions in a timely and appropriate manner. 
· Be treated with respect and have their privacy protected in accordance with data protection laws. 
· Opt-out of receiving further fundraising communications and have their preferences respected. 
We will ensure that all communications with donors are respectful and reflect the values of First Star Scholars UK. 
Data Protection and Privacy 
Donor and supporter information will be collected, used, shared and retained in accordance with applicable data protection legislation and the charity's Privacy Notices. The charity will identify an appropriate lawful basis for processing personal data and comply with the additional rules governing fundraising communications by email, text, telephone and other channels. Consent will be obtained where required, and any applicable legal exception will only be used where its conditions are met. Marketing preferences, objections and requests to stop fundraising communications will be respected and recorded. Personal information will not be sold or shared for another organisation's fundraising or direct-marketing purposes without the individual's consent. Related policies: Data Protection Policy, Retention Policy and Acceptable IT Use Policy.
Complaints and Feedback 
The charity will maintain a clear, publicly available procedure for fundraising complaints. Complaints will be acknowledged, investigated fairly and answered without unnecessary delay in accordance with the charity's Complaints Policy. Staff and volunteers may raise concerns about fundraising practices through the Whistleblowing Policy without fear of victimisation. Where a concern cannot be resolved appropriately by the charity, the complainant or person raising the concern will be informed of relevant external reporting routes, including the Fundraising Regulator. Complaints and resulting improvements will be recorded and reviewed.

Monitoring and Evaluation 
To ensure the effectiveness of our fundraising efforts and continuous improvement, First Star Scholars UK will regularly review and assess our fundraising activities. This will involve: 
· Monitoring the success of fundraising campaigns and events. 
· Reviewing feedback from donors and stakeholders. 
· Evaluating the cost-effectiveness of fundraising activities. 
· Identifying opportunities to improve fundraising strategies. 
We are committed to learning from our experiences and ensuring that our fundraising practices align with best practices and the needs of our donors. 
Addendum – Code of Fundraising Practice 2025
Effective date: 1 November 2025. First Star Scholars UK will ensure that fundraising is legal, open, honest and respectful. Donation acceptance: The CEO will arrange proportionate donor due diligence based on the size, nature and risks of a proposed donation. Unusual, substantial or concerning gifts will be referred to trustees where appropriate. Donations will only be refused or returned in exceptional circumstances, following a properly authorised and documented decision; any legal entitlement to a refund will be respected. Fundraising partnerships: Before appointing a third party to fundraise on the charity's behalf, the CEO will undertake appropriate checks, arrange a suitable written agreement and ensure proportionate monitoring. Agreements involving professional fundraisers or commercial participators must meet the additional legal requirements applying to those arrangements. Ordinary university or programme partnerships do not automatically require a fundraising agreement unless they undertake fundraising on our behalf. Protecting people: Fundraising must not exploit donors' vulnerability or involve undue pressure. The charity will consider the needs of donors who may require additional support to make informed decisions. Activities involving children must be age-appropriate and comply with safeguarding and applicable age restrictions. The charity will take reasonable steps to protect its fundraisers from harm and harassment. Communications: Appeals must be accurate about their purpose and any restrictions on donations. Images and personal stories must be used with appropriate permission and safeguarding consideration. Gift Aid claims and donation-platform information must be accurate. Oversight: The CEO will maintain proportionate evidence of significant due-diligence decisions, partnership arrangements, complaints and other material fundraising risks. Significant matters will be reported to trustees. Staff and volunteers will receive guidance appropriate to their responsibilities. Related policies: Financial Controls Policy, Safeguarding and Child Protection Policy, Adult Safeguarding Policy, Safeguarding Reporting and Escalation Procedure, Code of Conduct, Whistleblowing Policy, Data Protection Policy, Retention Policy and Risk Management Policy.
2026 Update – Charitable Fundraising Communications
From 5 February 2026, charities may use the charitable purposes soft opt-in for certain electronic fundraising communications where all legal conditions are met. First Star Scholars UK will only use this provision after confirming that it collected the contact details directly from the individual on or after that date when they expressed interest in, or offered support for, its charitable purposes; that the fundraising communication furthers those purposes; and that a simple opportunity to opt out was provided when the details were collected and in every subsequent message. The provision must not be applied retrospectively to existing contact lists or third-party data. The charity will maintain accurate marketing preferences and comply with the Data Protection Policy and applicable ICO guidance.
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